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RESUMEN
(OSURSyVLWRGHHVWH WUDEDMRHV FRQRFHU OD FDOLGDGTXHJXDUGD OD HGXFDFLyQDGLVWDQFLD
RIUHFLGD HQ OD 8QLYHUVLGDG 3ROLWpFQLFD GH 3XHEODPHGLDQWH OD DSOLFDFLyQ GHO PRGHOR (/4
(/HDUQLQJ4XDOLW\5HVXOWDGRVSUHOLPLQDUHVPXHVWUDQTXHVHWLHQHXQFXPSOLPLHQWRGHO
HQHOUXEURGHFRPXQLFDFLyQFRRSHUDFLyQHLQWHUDFWLYLGDGPLHQWUDVTXHHQORVUXEURV
PDWHULDO \ FRQWHQLGR HQWRUQR YLUWXDO HYDOXDFLyQ GH ORV HVWXGLDQWHV ÀH[LELOLGDG VRSRUWH
WpFQLFR\KROtVWLFRVHREWXYLHURQSRUFHQWDMHVGHFXPSOLPLHQWRLJXDOHVRVXSHULRUHVDOSDUD
ORVUXEURVH[SHULHQFLDYLVLyQ\OLGHUD]JRLQVWLWXFLRQDO\DVLJQDFLyQGHUHFXUVRVVHREVHUYDQ
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/D FDOLGDG HQ OD HGXFDFLyQ D GLVWDQFLD VH SXHGH GHILQLU FRPR OD DGHFXDFLyQ
















XQD WpFQLFD FODUDPHQWH GHILQLGD \ TXH WHQJD XQ DOWR QLYHO GH LQWHUDFWLYLGDG 3RU
RWURODGRHQ/HDFRFN\1HVELWVHGHILQHQQXHYHGLPHQVLRQHVGHODFDOLGDG
HQ OD HGXFDFLyQDGLVWDQFLD ODV FXDOHV VRQ FDOLGDG HQ HO FRQWHQLGR OLQHDPLHQWRV
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HO KHFKRGHTXH HO HVWXGLDQWH HQFXHQWUD FRPRPHGLRGH DFFHVR D OD HGXFDFLyQ HO
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&RPXQLFDFLyQ FRRSHUDFLyQ H LQWHUDFWLYLGDG /RV HQWRUQRV GLJLWDOHV GH
DSUHQGL]DMHGHEHQSURFXUDU ODFRPXQLFDFLyQFRRSHUDFLyQH LQWHUDFWLYLGDGGHXQD
PDQHUD LQQRYDGRUD /D SURPRFLyQ GH HVWRV HQWRUQRV UHTXLHUH GH LQIRUPDFLyQ
FODUD VREUH OD IRUPD HQ TXH HVWiQ GHVWLQDGRV D VHU XWLOL]DGRV HQ HO FXUVR R
SURJUDPDHGXFDWLYR/RVFULWHULRVGHFDOLGDGVRQD8QDHVWUDWHJLDH[SOtFLWDSDUD
OD FRPXQLFDFLyQ FRRSHUDFLyQ H LQWHUDFFLyQ HVWR GH DFXHUGR D ODV QHFHVLGDGHV
SHGDJyJLFDVGHODWHFQRORJtDGLVSRQLEOH\UHFXUVRVKXPDQRVE,PSOHPHQWDFLyQGH
ODHVWUDWHJLD
(YDOXDFLyQ GH ORV HVWXGLDQWHV /RV PpWRGRV XWLOL]DGRV SDUD HYDOXDU ORV
FRQRFLPLHQWRV GH ORV HVWXGLDQWHV GHWHUPLQDQ OD IRUPD HQ TXH ORV HVWXGLDQWHV
DSUHQGHQ\SRU WDQWR VX LPSRUWDQFLDSHGDJyJLFD HQ HOORV'LFKRVPpWRGRVGHEHQ
HVWLPXODU ODFUHDWLYLGDGHOSHQVDPLHQWRFUtWLFR\XQFRQRFLPLHQWRSURIXQGRGH OD
PDWHULD'HEHQ WHQHUVHSURFHGLPLHQWRV\SROtWLFDVSDUDFHUWLILFDU ODDFFHVLELOLGDG
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QHFHVDULDV \ VLVWHPiWLFDPHQWH DFWXDOL]DU VXV FRQRFLPLHQWRV \ HVWUDWHJLDV VLQR
WDPELpQ WRGRV ORV LQYROXFUDGRV HQ HO SURFHVR GH HQVHxDQ]DDSUHQGL]DMH /RV
FULWHULRVGHFDOLGDGVRQD(VWUDWHJLDSDUDHOGHVDUUROORGHODFRPSHWHQFLDSHUVRQDO
E/DDSOLFDFLyQGHODHVWUDWHJLD
9LVLyQ \ OLGHUD]JR LQVWLWXFLRQDO 8QD YLVLyQ D ODUJR SOD]R GHEH JXLDU D OD
HGXFDFLyQ D GLVWDQFLD D OD SUiFWLFD DFWXDO \ HVWDEOHFHU XQREMHWLYR FRP~QSDUD OD
LQVWLWXFLyQ(VWDYLVLyQGHEHVHUSHULyGLFDPHQWHUHYLVDGD\DFWXDOL]DGD3URPRYHUOD
LQYHVWLJDFLyQDVHJXUDPLHQWRGHODFDOLGDG\HOGHVDUUROORDQLYHOLQVWLWXFLRQDOSDUD
JHQHUDU FRQRFLPLHQWR \ H[SHULHQFLD SDUD PHMRUDU ODV DFWLYLGDGHV GH DSUHQGL]DMH
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&DGD XQR GH ORV FULWHULRVPHQFLRQDGRV LQFOX\H OD HYDOXDFLyQ DFWXDOL]DFLyQ \






9LUWXDO8QLYHUVLWDULR &98 GH OD8QLYHUVLGDG 3ROLWpFQLFD GH 3XHEOD 833XHEOD
0HGLDQWHHOHVWXGLRGHFDVRVHEXVFyLGHQWLILFDUODFDOLGDGGHO&98DWUDYpVGHORV
FULWHULRVGHFDOLGDGGHOPRGHOR(/4GHVFULWRDQWHULRUPHQWHDPRGRGHFXHVWLRQDULR









FHQWURV GH WUDEDMR X KRJDUHV /D 833XHEOD RIUHFH GRV HVSHFLDOLGDGHV WDOOHUHV \
GLSORPDGRVHQODPRGDOLGDGDGLVWDQFLDFX\RVLVWHPDGHJHVWLyQGHODSUHQGL]DMHHV
0RRGOH 'RXJLDPDV EDMRXQGLVHxRSHUVRQDOL]DGRQRPEUDGR&98FUHDGR
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)LJXUD&DPSXV9LUWXDO8QLYHUVLWDULR
3DUDHOGLVHxRGHODLQWHUID]GHO&98VHFRQVLGHUyHOSHUILOGHOXVXDULR\HOGLVHxR
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6HSODQWHDXQDHYDOXDFLyQ MXVWD IOH[LEOH\SHGDJyJLFDPHQWH MXVWLILFDGD
SDUDFDGDXQDGHODVHYLGHQFLDVVROLFLWDGDV




















([LVWH XQ SODQ HVWUDWpJLFR SDUD OD HGXFDFLyQ D GLVWDQFLD FRQ XQD
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RESULTADOS 
(VWH WUDEDMRGH LQYHVWLJDFLyQ WLHQH FRPR ILQ LGHQWLILFDU OD FDOLGDGTXH JXDUGD
OD HGXFDFLyQ D GLVWDQFLD HQ OD833XHEOD RIUHFLGD D WUDYpV GHO &98PHGLDQWH OD
DSOLFDFLyQ GHO PpWRGR (/4 GHVFULWR DQWHULRUPHQWH /RV UHVXOWDGRV REWHQLGRV





PRGHOR (/4 SURSRQH VH HPSOHy XQ JUiILFR WULDQJXODU YpDVH ILJXUD  FX\D EDVH
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Problema detectado Meta de mejora
(OHQWRUQRHVUREXVWRSHURQRILDEOH 5HDOL]DUXQSURJUDPDSDUDSUHYHQLUGHWHFWDU\
WROHUDUIDOORV
(O HQWRUQR HVWi DOLQHDGR D OD
LQIUDHVWUXFWXUD WHFQROyJLFD GH OD
LQVWLWXFLyQ VLQ HPEDUJR QR VH OH
SRWHQFLDOL]DWHFQROyJLFDPHQWH
3RWHQFLDOL]DU HO XVR GH OD LQIUDHVWUXFWXUD
WHFQROyJLFD D WUDYpV GHO XVR GH KHUUDPLHQWDV
TXH IDYRUH]FDQ OD LQWHUDFFLyQ OD PRWLYDFLyQ
SHUPDQHQFLD\DSUHQGL]DMH
1R VH SODQWHD XQD HYDOXDFLyQ MXVWD
IOH[LEOH \ SHGDJyJLFDPHQWH MXVWLILFDGD
SDUD FDGD XQD GH ODV HYLGHQFLDV
VROLFLWDGDVGHIRUPDJHQHUDOL]DGD
(ODERUDU XQ SODQ HVWUDWpJLFR GH HYDOXDFLyQ
TXH FRQWHPSOH OD HYDOXDFLyQ LQLFLDO SURFHVXDO
\ ILQDO TXH REVHUYH FULWHULRV H LQGLFDGRUHV
GH HYDOXDFLyQ D WUDYpV GH LQVWUXPHQWRV
KRPRJHQL]DGRVSDUDVXVGLIHUHQWHVPRGDOLGDGHV
GHHYDOXDFLyQ0LQLVWHULRGH(GXFDFLyQGH3HU~
 GRQGH VH LQFOX\D OD HYDOXDFLyQ GH ORV
GLIHUHQWHV DFWRUHV GHO SURFHVR GH IRUPDFLyQ D
GLVWDQFLD FRPR HVWXGLDQWHHVWXGLDQWH JUXSDO
HVWXGLDQWHIDFLOLWDGRUHVWXGLDQWHHVSHFLDOLVWD
6H WLHQHQ HVWUDWHJLDV SDUD OLGLDU FRQ HO
SODJLR OD VHJXULGDG \ OD DXWHQWLILFDFLyQ
GH ORV HVWXGLDQWHV VLQ HPEDUJR QR VRQ
LQVWLWXFLRQDOHV
,QVWLWXFLRQDOL]DU HVWDV HVWUDWHJLDV D WUDYpV GH
OD FUHDFLyQ GH QRUPDWLYDV GH WDO IRUPD TXH
SHUPLWDRULHQWDUDOHVWXGLDQWHODIRUPDFRUUHFWD
GHFRQVXOWDU\FLWDUVXVIXHQWHVGHFRQVXOWD
6H WLHQH XQD HVWUDWHJLD SDUD DXPHQWDU




*HQHUDU HVWUDWHJLDVTXH VH DGDSWHQDXQDJUDQ
GLYHUVLGDG GH QHFHVLGDGHV FHQWUDGDV HQ HO
HVWXGLDQWH\GHFRPELQDFLyQP~OWLSOHGHPHGLRV
SDUD SHUPLWLU OD DGTXLVLFLyQ UHPRWD R ORFDO GH
ORVPDWHULDOHVGHDSUHQGL]DMHDFRUGHVDOHVSDFLR
\ WLHPSRTXH VH UHTXLHUDQ 6DOLQDV$Vt
FRPR HODERUDFLyQ GH XQ SODQ GH VHJXLPLHQWR
HYDOXDFLyQ \ PHMRUD FRQWLQXD TXH SHUPLWD
RIUHFHU OD IOH[LELOLGDG DFRUGH D ORV XVXDULRV






'HVDUUROODU XQ SODQ HVWUDWpJLFR TXH SHUPLWD
RIUHFHU VRSRUWH WpFQLFR D ORV XVXDULRV DQWHV \
GXUDQWH HO SURFHVR GH HQVHxDQ]DDSUHQGL]DMH
D WUDYpV GH JXtDV GLJLWDOHV DVHVRUtD HQ OtQHD
YtD WHOHIyQLFD FRUUHR HOHFWUyQLFR R PHGLDQWH
HO XVR GH WHFQRORJtD PyYLO LQFOX\HQGR GXGDV
UHODFLRQDGDVD WHPiWLFDVSURSLDVGHFDGDFXUVR
PHGLDQWHDVHVRUtDRSRUWXQD\SHUVRQDOL]DGD
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Problema detectado Meta de mejora
6H SURSRUFLRQD FDSDFLWDFLyQ SDUD HO
GHVDUUROOR GH FRPSHWHQFLDV HQ FXDQWR




(ODERUDU XQ SURJUDPD GH FDSDFLWDFLyQ SDUD
IDFLOLWDGRUHV \ HVWXGLDQWHV SDUD VHU HMHFXWDGR
SUHYLR DO LQLFLR GHO SURJUDPD HGXFDWLYR
7DPELpQHODERUDUXQSODQGHVHJXLPLHQWRSDUD
YHULILFDUTXHVHKDQDGTXLULGRODVFRPSHWHQFLDV
SDUD HO XVR GH OD SODWDIRUPD \ DSOLFDFLRQHV




VH KDQ SUHYHQLGR \ GHWHFWDGR IDOORV D ILQ GH UHGXFLU OD SRVLELOLGDG GH OD IDOWD GH
DFFHVRDOHQWRUQR7DPELpQVHKDUHDOL]DGRPDQWHQLPLHQWRSUHYHQWLYRDILQGHHYLWDU









PDSDVPHQWDOHV FXDGURV VLQySWLFRV FXDGURV FRPSDUDWLYRV HQVD\RV UHV~PHQHV

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Figura 4. Listas de cotejo
6L ELHQ QR VH FUHy XQD HVWUDWHJLD SDUD DXPHQWDU OD IOH[LELOLGDG Vt VH EXVFy







Figura 5. Asesoría asíncrona
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(O VRSRUWH WpFQLFR RIUHFLGR D ORV HVWXGLDQWHV HVWXYREDVDGR HQ OD DVHVRUtD YtD
WHOHIyQLFDSDUDHOLQJUHVRDODSODWDIRUPDRELHQSDUDUHVROYHUSUREOHPDVUHODFLRQDGRV
FRQHOEXVFDGRUHQGRQGHVHLQWHQWDEDDEULUHO&98'XUDQWHHOSURFHVRGHIRUPDFLyQ




HO HQYtR GH JXtDV GLJLWDOHV DVHVRUtD HQ OtQHD \ FRUUHR HOHFWUyQLFR DVt PLVPR VH
FUHDURQJXtDVUiSLGDVSDUDODSDUWLFLSDFLyQHQIRURVZLNLVFKDWVHQYtRGHDUFKLYRV
HWF YpDVH ILJXUD  (Q UHODFLyQ D OD SODQWD GH IDFLOLWDGRUHV QR VH SURSRUFLRQy
QLQJXQD FDSDFLWDFLyQ GHELGR D TXH WRGRV HVWDEDQ IDPLOLDUL]DGRV FRQ HO XVR GH
0RRGOH'RXJLDPDV/DVHVWUDWHJLDVSDUDRIUHFHUDWHQFLyQSHUVRQDOL]DGDVH
PHQFLRQDURQHQODWDEOD
Figura 7. Guías digitales 
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(Q FXDQWR D ORV UXEURV GH YLVLyQ \ OLGHUD]JR LQVWLWXFLRQDO DVLJQDFLyQ GH
UHFXUVRV\KROtVWLFD\DVSHFWRVGHOSURFHVRFRQWHPSODGRVHQHOPRGHOR(/4QRVH
ORJUyLPSOHPHQWDUQLQJXQDHVWUDWHJLDGHPHMRUDQRREVWDQWHVHSURSRQHQDOJXQDV












HILFLHQFLD DGPLQLVWUDWLYD HVWUXFWXUD GHO JDVWR UHODFLyQ GH HVWXGLDQWHVSURIHVRUHV
GH WLHPSRFRPSOHWR\PHGLR WLHPSR VDWLVIDFFLyQGH ODGHPDQGDSRWHQFLDOTXHD
VX YH] FRQWHPSOHQ FULWHULRV UHODWLYRV D VX GHQRPLQDFLyQ REMHWLYRV LQGLFDGRUHV
DOWHUQDWLYDV\REVHUYDFLRQHVJHQHUDOHVTXHFRQOOHYHQDODFUHDFLyQGHXQLQVWUXPHQWR
RPHWRGRORJtDGHDSOLFDFLyQ
(Q UHODFLyQ D OD KROtVWLFD \ DVSHFWRV GHO SURFHVR VH GHEHUtD GHVDUUROODU







(Q OD VRFLHGDG DFWXDO FDPELDQWH \ YHUWLJLQRVD OD HGXFDFLyQ D GLVWDQFLD KD
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%DVDGR HQ HO FDVRGH HVWXGLR SUHVHQWDGR HQ HVWH WUDEDMR \ HQ HOPRGHOR(/4





SHGDJyJLFDV \ GLGiFWLFDV QHFHVDULDV SDUD OD LPSOHPHQWDFLyQ GH OD HGXFDFLyQ D
GLVWDQFLD IDYRUHFLHQGRHODFFHVRDOHQWRUQR\FRQHOORVHFRQWULEX\HD ODUREXVWH]
H LQWHUDFFLyQ HQ HO HVFHQDULR D OD PRWLYDFLyQ SHUPDQHQFLD \ DSUHQGL]DMH GHO
HVWXGLDQWH










HGXFDWLYD$GHPiVGH LGHQWLILFDUFDGDXQRGH ORVDVSHFWRV UHTXHULGRVSDUD ORJUDU
TXHODLPSDUWLFLyQGHODHGXFDFLyQDGLVWDQFLDWHQJDODFDOLGDGGHVHDGD\HVSHUDGD




$OH[DQGHU 6 *ROMD 7  8VLQJ
VWXGHQWV¶H[SHULHQFHWRGHYLFHTXDOLW\LQ
DQ H/HDUQLQJ V\VWHP $Q LQVWLWXWLRQ¶V
SHUVSHFWLYH -RXUQDO RI (GXFDWLRQDO
7HFKQRORJ\	6RFLHW\, 
'tD] GH OD 5DGD 9 VI 'LVHxR \
elaboración de cuestionarios para 
la investigación comercial. 0DGULG
(VSDxD(6,&(GLWRULDO
'RXJLDPDV 0  Bienvenido a 
la comunidad Moodle >HQ OtQHD@
'LVSRQLEOH HQ KWWSPRRGOHRUJ
FRQVXOWDGHGLFLHPEUH
(KOHUV '  4XDOLW\ /LWHUDQF\
&RPSHWHQFLHV IRU TXDOLW\ GHYHORSPHQW
LQ HGXFDWLRQ DQG H/HDUQLQJ , )
6RFLHW\ (G -RXUQDO RI (GXFDWLRQDO
7HFKQRORJ\	6RFLHW\, 
)HUQiQGH] 0DUFLDO 9  &DOLGDG \
H/HDUQLQJ (Q 0DUWtQH] $UHOODQR )
) (DSUHQGL]DMH HQ ELEOLRWHFRORJtD
Perspectivas globales  0p[LFR
')81$0
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+HUQiQGH] 6DPSLHUL 5 )HUQiQGH]
&ROODGR & %DSWLVWD /XFLR 3 
Metodología de la Investigación.
0p[LFR')0F*UDZ+LOO
+Ð*6.2/(9(5.(7 6ZHGLVK 1DWLRQDO
$JHQF\ IRU +LJKHU (GXFDWLRQ 
(OHDUQLQJ TXDOLW\ $VSHFWV DQG
FULWHULDIRU HYDOXDWLRQ RQ HOHDUQLQJ
LQ KLJKHU HGXFDWLRQ 6WRFNKROP 7KH
6ZHGLVK 1DWLRQDO $JHQF\ RI +LJKHU
(GXFDWLRQ
/HDFRFN 7 / 1HVELW - &  $
)UDPHZRUN IRU (YDOXDWLQJ WKH 4XDOLW\
RI 0XOWLPHGLD /HDUQLQJ 5HVRXUFHV
-RXUQDO RI (GXFDWLRQDO 7HFKQRORJ\
	 6RFLHW\ 3XEOLVKHG E\ ,QWHUQDWLRQDO
IRUXP RI (GXFDWLRQDO 7HFKQRORJ\ 	
6RFLHW\
0DVV\ -  4XDOLW\ DQG H/HDUQLQJ




0LQLVWHULR GH (GXFDFLyQ GH 3HU~
 La evaluación de los 
aprendizajes en educación a 
distancia. 3HUIHFFLRQDPLHQWR
&DSDFLWDFLyQ \ $FWXDOL]DFLyQ 'RFHQWH





1DYDUUR 5 (  (GXFDFLyQ D
GLVWDQFLD \ HILFLHQFLD WHUPLQDO H[LWRVD
(O FDVR GH OD VHGH GH7HMXSLOFR HQ OD
8QLYHUVLGDG9LUWXDOGHO7HFQROyJLFRGH
0RQWHUUH\RED, Revista de Educación 
a Distancia, ,,,
3pUH] -XVWH5  /D&DOLGDGGH OD
(GXFDFLyQ8QLYHUVLWDULD3HFXOLDULGDGHV
GHO0RGHORD'LVWDQFLD RIED. Revista 
Iberoamericana de Educación a 
Distancia, 
5RGUtJXH] 0 / 5LFDUG /  (O
PRGHOR KROtVWLFR SDUD HO SURFHVR GH
HQVHxDQ]DDSUHQGL]DMHGHJHRPHWUtDHQ
DUTXLWHFWRVGHODHVFXHODFXEDQDRevista 
Latinoamericana de Investigación en 
Matemática Educativa,   

6DOLQDV -  ¢4Xp DSRUWDQ ODV
WHQFRORJtDV GH OD LQIRUPDFLyQ \ OD





6DUURV - & 6DQWRUD - &  7KH
W UDQV IRUPDW LRQD O  W UDQVDF W LRQD O
OHDGHUVKLSPRGHOLQSUDFWLFH/HDGHUVKLS
&Organization Development Journal , 







6WULFNODQG $ :  ADDIE.  ,68
&ROODJH IRU (GXFDWLRQ 'LVSRQLEOH HQ
KWWSHGLVXHGXDGGLH5HVHDUFK
5HVHDUFKKWPO FRQVXOWD   GH
IHEUHUR
8QLYHUVLGDG3ROLWpFQLFDGH3XHEOD 




La Universidad >HQ OtQHD@ 'LVSRQLEOH
HQ KWWSXSSXHEODHGXP[8B
SURSRVLWRKWPO FRQVXOWD   GH
HQHUR
9DOOH5RGUtJXH] )0DOLDFKL \9HODVFR(
VI &ULWHULRV SDUD OD DVLJQDFLyQ GH
recursos a las instituciones mexicanas 
de educación superior. $18,(6
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PERFIL ACADéMICO Y PROFESIONAL DE LAS AUTORAS
Argelia Berenice Urbina Nájera. (JUHVDGD GH OD 0DHVWUtD HQ &LHQFLDV
HQ ,QJHQLHUtD HQ &RPSXWDFLyQ SRU OD8QLYHUVLGDG $XWyQRPD GH 7OD[FDOD \ GH OD
0DHVWUtD HQ &LHQFLDV GH OD (GXFDFLyQ SRU HO ,QVWLWXWR GH (VWXGLRV8QLYHUVLWDULRV
$&6XLQYHVWLJDFLyQVHHQIRFDHQHOGHVDUUROOR\FDOLGDGHQORVDPELHQWHVYLUWXDOHV
GH DSUHQGL]DMH DGPLQLVWUDFLyQ \ FDPSXV YLUWXDOHV \ GHVDUUROOR GH REMHWRV GH
DSUHQGL]DMH $FWXDOPHQWH HV 3URIHVRUD GH 7LHPSR &RPSOHWR HQ OD ,QJHQLHUtD HQ
,QIRUPiWLFDGHOD8QLYHUVLGDG3ROLWpFQLFDGH3XHEOD
(PDLODEXQDMHUD#JPDLOFRP
Blanca Nydia Pérez Camacho. 0DHVWUtD HQ &LHQFLDV &RPSXWDFLRQDOHV








2EWXYR HO JUDGR GH0DHVWUtD HQ&LHQFLDV GH OD &RPSXWDFLyQ FRQ HVSHFLDOLGDG HQ
3URJUDPDFLyQ GH 6LVWHPDV HQ  HQ OD %HQHPpULWD 8QLYHUVLGDG $XWyQRPD GH
3XHEOD %8$3(V HJUHVDGDGH OD /LFHQFLDWXUD HQ ,QIRUPiWLFD GH OD8QLYHUVLGDG





7HUFHU &DUULO GHO (MLGR 6HUUDQR VQ 6DQ
0DWHR &XDQDOi -XDQ & %RQLOOD 
3XHEOD0p[LFR
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